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This is a statement that

WARREN MERVYN MALLARD
has achieved the following competencies in the CERTIFICATE IV IN INVESTIGATIVE SERVICES

NationallD:

PRS40498

UTE OF TECHNOIO;GY

ot

TEMENT OF ATTAINMENT

Nationally Recognised Training

Nat/State Id PRSIRI3A PRSIRISA PRSIRI7A PRSIR21A PRSIR22A PRSIR23A PRSIR28A PRSIR29A PRSIR33A PRSIR34A PRSIR35A PRSIR36A PRSIR38A PRSIR39A PRSIRMA
PRSIRI6A PRSIROIA PRSIR~9A

PRSIR20A PRSIR24A PRSIR31A PRSIR32A

Unit of Competency

SELECT METHOD OF GATHERING INFORMATION

GATHER INFORMANnON BY FACTUAL INVESnGAnON,
0-. CONDUCT INTERVIEW AND TAKE STATEMENT

STORE AND PROTECT INFORMATION

PREP ARE EVICENCE FOR USE IN COURT GIVE EVIDENCE IN COURT

MAINTAIN CUSTOMER RELATIONS

ESTABLISH AND IMPLEMENT A MARKETING STRATEGY LEAD SMALL TEAMS SUPERVISE STAFF
MONITOR AND REVIEW STAFF PERFORMANCE ORGANISE AND MONITOR FIELD OPERAnONS



MAINTAIN OCCUPATIONAL HEALTH AND SAFETY MANAGE OH&S IN THE WORKPLACE

GATHER INFORMATION BY SURVEILLANCE

SELECT, OBTAIN AND STORE SPECIALIST INFORMATION GATHERING EQUIPMENT DEFINE SCOPE OF TASK
SELECT, EQUIP AND OPERATE A SURVEILLANCE VEHI~LE' COMPILE WRITTEN REPORT

IMPLEMENT AND MONITOR FINANCIAL ADMINISTRATION SYSTEMS

UNDERTAKE PROCESS IMPROVEMENTS TO REDUCE COSTS & IMPROVE QUALITY SERVICE PROVIDE QUOTATION

Program Requirements Completed This statement is recognised within the Australian Qualification Framework
Achieved through the new Apprenticeship Arrangements

Assessment by:

Year 1999 1999 1999 1999 1999 1999 1999 1999 1999 1999 1999 1999 1999 1999 1999 1999 2004 2004 2004 2004 2004 2004

TOTAL NUMBER OF COMPETENCIES ON TRANSCRIPT *22°
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